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Introduction

Access to higher education (HE) is a fundamental right that should be granted to all
individuals regardless of their backgrounds or circumstances. However, refugees and immigrants
often face numerous barriers that prevent them from fulfilling their desire and motivation to
access HE. These barriers can be cultural, social, economic, and legal in nature, and they require
a concerted effort from all stakeholders to overcome.

HE professionals play a crucial role in facilitating access to HE for refugees and
immigrants, as they are in a unique position to provide tailored support and guidance. However,
HE professionals need to be aware of the specific challenges faced by refugees and immigrants
and equipped with the necessary skills and knowledge to address these challenges.

This digital toolkit is designed to address this need by providing HE professionals,
student association members, social workers, teachers/career advisors from schools and colleges,
and workers from refugee support organizations with a comprehensive guide on how to facilitate
access to HE for refugees and immigrants. The toolkit's objectives are to raise the level of
competence and socio-economic awareness among HE professionals, enhance
refugees/immigrants' professional and personal growth, and encourage refugees/immigrants to
pursue their education and contribute to community development.

To ensure the accuracy and reliability of the toolkit, the recommendations provided are
based on the latest legal and policy developments affecting access to HE, as well as the best
practices identified by experts in the field. This digital toolkit was created to serve as a valuable
resource for HE professionals and other stakeholders involved in facilitating access to HE for
refugees and immigrants. By equipping HE professionals with the necessary knowledge and
skills to address the barriers faced by refugees and immigrants, we can promote social inclusion,
diversity, and community development.



Chapter 7-
Language support needs and how to adapt the teaching process accordingly
Introduction:

One of the most significant barriers that refugees and immigrants face when it comes to
accessing higher education is the required level language to be admitted in a degree programme
they want to access. This can be a significant challenge for refugees and immigrants who may
not have had access to formal language instruction or who may have had their education
disrupted due to conflict, displacement, or other factors. This module discusses various topics on
issues surrounding language support for refugees/immigrants in accessing to and progressing in

higher education.

Recommendations for the Challenge:
Offer targeted support for language learning and academic writing skills to help refugees and
immigrants meet the language requirements for higher education.

To address this challenge, higher education institutions can offer targeted support for
language learning and academic writing skills to help refugees and immigrants meet the
language requirements for higher education. This can take a variety of forms, including language
classes, tutoring, and language support services. These services can help refugees and
immigrants to improve their language skills and to meet the language requirements for higher
education.

One effective approach to providing language support is to work in partnership with
community-based organizations that provide language instruction and support to refugees and
immigrants. By partnering with these organizations, higher education institutions can ensure that
language support services are accessible to refugees and immigrants in the community, and can
help to address language barriers to higher education.

Another effective approach is to offer targeted language and academic writing courses
that are specifically designed to help refugees and immigrants meet the language requirements
for higher education. These courses can be tailored to the needs and backgrounds of refugees and
immigrants, and can provide them with the language skills and academic writing skills they need

to succeed in higher education.



In addition to language classes and academic writing courses, higher education
institutions can also provide language support services such as language labs, language tutoring,
and language conversation groups. These services can provide refugees and immigrants with
opportunities to practice their language skills in a supportive and structured environment.

Offer support for cultural adjustment and language learning for family members of refugees
and immigrants.

The challenges that refugees and immigrants face in accessing higher education are not
limited to the individuals themselves, but also impact their families. Family members who are
not familiar with the language or culture of the host country may struggle to adjust and support
their loved ones in their pursuit of higher education. Therefore, it is important for HE institutions
to offer support for cultural adjustment and language learning to the families of refugees and
immigrants.

One way to provide such support is to offer language classes and cultural orientation
sessions for family members. These classes can help family members develop basic language
skills and learn about the cultural norms and customs of the host country. Additionally, HE
institutions can establish peer support networks for family members to connect with other
individuals in similar situations and provide mutual support.

HE institutions can also offer resources for family members related to healthcare,
housing, and other aspects of daily life. This can help alleviate the stress and anxiety that family
members may experience as they adjust to a new environment.

Moreover, HE institutions can collaborate with community organizations and local
government agencies to provide additional support for family members. This may include
connecting them with employment or volunteer opportunities, offering childcare services, or
providing access to legal advice and advocacy.

Ensure that information and communication about higher education opportunities are
accessible and provided in multiple languages.

One of the biggest barriers to higher education for refugees and immigrants is a lack of
information and knowledge about available opportunities. Many refugees and immigrants may
come from countries with vastly different education systems, and may not be familiar with the

higher education system of the country where they have sought asylum. In addition, language



barriers can make it difficult for refugees and immigrants to access information about higher
education, as many resources may only be available in the official language of the country.

To address this barrier, it is essential that HE institutions and refugee support
organizations work together to provide information about higher education opportunities in
multiple languages. This can include translating existing materials into different languages, as
well as developing new resources specifically targeted at refugees and immigrants. These
resources should be easily accessible and available in a variety of formats, including online,
print, and in-person.

HE institutions can also consider partnering with local community organizations, faith-
based groups, and other stakeholders to help disseminate information about higher education
opportunities to refugees and immigrants. This can be done through community events,
workshops, and other outreach efforts that are designed to be inclusive and welcoming to
individuals from diverse backgrounds.

In addition to providing information about higher education opportunities, it is also
important to ensure that communication with refugees and immigrants is culturally sensitive and
respectful. This means taking into account the different cultural norms and expectations that may
exist, and providing information in a way that is easy to understand and navigate.

By ensuring that information and communication about higher education opportunities
are accessible and provided in multiple languages, HE institutions and refugee support
organizations can help to remove one of the biggest barriers to higher education for refugees and
immigrants. This can ultimately lead to increased participation and success in higher education,

as well as greater social and economic integration into the wider community.
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